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The Calls of Service web site can be used to generate a map and a report for calls received and 

entered into the Department’s CAD during the past 52 weeks.  The map and report can be 

generated by an address, a school, or by clicking in the map.  The web site has three main parts:  

 The Map - the main part of the page is the map display.  You can navigate around the 

map using the Zoom and Pan controls above the map or with the slider in the upper left of 

the map.  You can also zoom in/out by rolling the wheel on your mouse, if it has one. 

 

 
 

 Search & Results Panel - the left side of the page allows you to search the Calls for 

Service around an address or a school in Loveland.  The default distance to search around 

a location is 0.1 miles, but this can be changed to 0.25 miles.  The search distance 

selected in the Search Panel is used by all methods of searching – by Address, School, or 

clicking in the map.  Using the larger search area will slow down the searching, 

especially near busy intersections.   
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o Search by Address – Use the 

Street Number and/or Street 

Name boxes to look up known 

addresses. You can enter an 

address number, a street name or 

a combination of both. Entering 

an address number and clicking 

the Submit button will generate a 

pick list of all addresses starting 

with that number and is the easiest way to search.  You can also enter just the 

street name and get a list of all addresses on that street. 

 

 

o Search by School – Clicking on the 

‘Search by School’ button will display 

a pick list of all Thompson School 

District schools in Loveland.  Select 

the school of interest and click OK to 

search for calls around the school. 

 

 

 

After an address or school has been selected and the Calls mapped, a summary of the 

number of Calls received will be displayed at the bottom of the Search & Results panel 

under the ‘Results’ heading.  You can then print out the map and the summary by 

clicking the Print button.  This will redraw the map and the call summary in a new 

window, sized to fit on a printed page. 

To start a new search click the ‘Reset’ button below the Street Name box.  This will clear 

the Results panel and remove the previously mapped Calls from the map.  Clicking the 

Reset button will also speed up navigating around the map, especially if the previous 

results generated a large number of Calls in the search area.  

 Toolbar.  The toolbar contains a series of buttons that allow you to navigate around the 

map.  It also contains the ‘Police Calls’ button which allows you to map Calls & generate 

the report by clicking anywhere in the map.   

 

 
 

When using the toolbar, only one tool can be active at a time.  The active tool will have a 
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blue background and highlight to denote which one is active.  The exception to this is the 

Full Extent button, which immediately zooms the map out to show the full city limits of 

Loveland.  In the example toolbar above, the Pan tool is currently active.  The table 

below explains what each tool does.  

Name  Icon  Description  

Zoom 

In  

Click and draw a box in the map to zoom in.  Click and hold the left mouse 

button to draw the box.  When you release the box, the map will zoom in to 

that area. 

 

Zoom 

Out  

Click and draw a box in the map to zoom out.  Click and hold the left mouse 

button to draw the box – the smaller the box, the farther out you will zoom.  

The map will zoom out when you release the mouse button. 

 

Full 

extent 

 

Full extent: Immediately zoom the map out to the full extent of Loveland. The 

active tool does not change. 

Pan (re-

center)  

Click and drag the map: Click and hold the left mouse button on the map, 

and drag the map. The map will be re-centered, with the location dragged at the 

location you dropped it. 

 

Police 

Calls  

Click the tool and then click in the map.  When you click in the map it will 

generate the map and report for all Calls within the search area of where you 

clicked.  You can click anywhere in the map – on a street intersection, a parcel, 

a park, etc…  Note that since the Calls are always mapped to the street 

centerlines, clicking in a location away from any streets may result in few or 

no Calls being mapped. 
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